Y1 Tang

Strome College of Business | Old Dominion University, VA, U.S.A.
Office Phone: +1 (757) 683-4572 | yltang@odu.edu
Personal Website: https://www.yitang.info/

Education

2024 University of Minnesota - Twin Cities, Carlson School of Management
Ph. D. in Business Administration (Major: Supply Chain & Operations)
Minneapolis, MN

Dissertation: Essays on Digital Technology-Enabled Mental Healthcare Delivery
Advisor: Kingshuk K. Sinha

2024 University of Minnesota - Twin Cities, School of Statistics
M.S. in Statistics
Minneapolis, MN

2015 Tsinghua University, Department of Industrial Engineering
B.E. in Industrial Engineering
Beijing, China

Academic appointments

2025 - Current  Strome College of Business, Old Dominion University
Assistant Professor of Business Analytics
Norfolk, VA

2024 - 2025 School of Public Administration, The University of New Mexico
Assistant Professor of Health Administration
Albuquerque, NM

Publications

1. Tang, Y., Sinha, K. K., & Moen, A. (in press). De-Sludging High-Friction Frontlines: Designing an
Al-Mediated Service Gateway for Mental Health. Journal of Service Research. https://doi.org/10.
1177/10946705261487151 [ABDC A*]

Supported by Cisco Tech for Healthcare research grant ($180,000).

2. Tang, Y., Sinha, K. K., Moen, A., & Ertekin, N. (2024). Towards Achieving Mental Health Equity for
the Underserved Population: Evaluating the Potential of Mobile Apps. Production and Operations
Management, 33(1), 87-107. https://doi.org/10.1177/10591478231224914 [ABDC A*] [UTD24]
[FT50]

2023 POMS College of Service Operations Management Best Student Paper Finalist
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2025-2027

Working papers

* student co-author

3.

4.

5.

Enhancing Telemental Health Uptake: The Critical Role of Technological Infrastructure and Parity
in Improving Population Mental Health Condition (with Eric Xu, Kingshuk K. Sinha)

Gender and Racial Gaps in Federal Procurement for Veteran-owned Small Businesses (with
Dwaipayan Roy).

Telehealth and Continuity of Care in Mental Health Care Delivery: Evidence from a U.S. Nation-
wide Claims Database (with Shenghan Li* and Kingshuk K. Sinha).

Finalist, 2026 DSI Doctoral Research Showcase (Shenghan Li; competition scheduled for November 21,
2026).

Work in progress

6.

Large Language Models for Optimization Modeling: A Survey of Methods, Benchmarks, and Open
Challenges (with Harris Wu)

Mapping the Economics of IS: An Al-Driven Analytical Model Repository (with Jessica Wu and
Harris Wu)

The relationship between IT investment and firms’ CSR performance (with Hansol Lee)

Generative Al and Medical Education Competencies (with Anca D. Dobrian and Ismail E1 Moudden)

Other publications

10.

Doss, C. D., Osborn, M. J., Stark, S., Rhein, J., Donkersgoed, J., Budde, D., Champeau, S., Meyer,
C., Hayden, M., Landini, L., Ouyang, D., Chung, L., Tang, Y., Vetter, S., Schacker, T. W. (2025).
Wastewater Measures of SARS-CoV-2 Accurately Predict Frequency of Symptomatic Infections in
the Community. The Journal of Infectious Diseases, 232(3), e459-e465. http://dx.doi.org/10.1093/
infdis/jiaf242

Research grants and fellowships

1.

OMNette: Building a Knowledge Hub for High-Quality Operations Management Datasets to
Advance Al-Enabled Decision-Making (Tang, PI)

Strome College of Business Problem-Solving Challenge. Principal Investigator; Harris Wu, collaborator.
Total award: $15,000. December 1, 2025 - November 30, 2027.

Designing and Innovating Al-Enabled Service Frontlines for Mental Health (Sinha, PI)
Cisco Inc. Tech for Healthcare. Co-Investigator, $180,000. 2021-2023.

. University of Minnesota Leadership in Equity, Inclusion and Diversity (LEID) Fellowship (2020-

2021)
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2026

2025 - 2026

2025

2025

2025

2024

2018

Teaching experience

Old Dominion University
BNAL 432 / 532 - Predictive Analytics for Business
Teaching Evaluation: 4.31 / 5 (Spring 2026, 65.0% response rate, Online Async)
BNAL 407 / 507 — Prescriptive Analytics of Management Science
Teaching Evaluation: 4.65 / 5 (Spring 2026, 65.7% response rate, Online Async)
Teaching Evaluation: 4.83 / 5 (Fall 2025, 46.2% response rate, In Person)
BNAL 206 — Business Analytics I
Teaching Evaluation: 4.14 / 5 (Fall 2025, 35.9% response rate, Online Async)
The University of New Mexico
PADM 561 — Healthcare Operations Management
Teaching Evaluation: 4.50 / 5 (40.0% response rate)
PADM 590 — Health Analytics
Teaching Evaluation: 4.40 / 5 (61.5% response rate)
PADM 600 — Introduction to Health Administration
Teaching Evaluation: 4.82 / 5 (88.9% response rate)
University of Minnesota - Twin Cities

SCO 3001 - Supply Chain and Operations

Student supervision

1. Yanxia Yang, PhD student in Information Technology, Old Dominion University. Research Super-
visor, May 2025 - Present.

2. Shenghan Li, PhD Student in Supply Chain and Operations, University of Minnesota - Twin Cities.
Research Co-Advisor, May 2025 - Present (external doctoral research mentoring).

Invited seminars and conference presentations

“Telehealth and Continuity of Care in Mental Health Care Delivery: Evidence from a U.S. Nationwide
Claims Database”

2026 Strome Research Seminar Series, Old Dominion University (September 30, 2026)
2026 INFORMS Healthcare Conference, Raleigh, North Carolina, U.S.A. (July 28, 2026)

2026 International Conference on Digital Health and Smart Healthcare Systems, Jinan, Shandong, China
(June 13, 2026)

“Gender and Racial Gaps in Federal Procurement for Veteran-owned Small Businesses”

2026 INFORMS MSOM Conference, Boston, Massachusetts, U.S.A. (July 13, 2026; presented by coauthor
Dwaipayan Roy)

2026 POMS Annual Conference, Reno, Nevada, US.A. (May 9, 2026)
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2025

2023

2014

2012

“Enhancing Telemental Health Uptake: The Critical Role of Technical Infrastructure and Parity in Improv-
ing Mental Health Outcomes”

2026 POMS Annual Conference, Reno, Nevada, US.A. (May 8, 2026)
2026 Invited Seminar: Shandong University, Jinan, Shandong, China (January 5, 2026)
2026 POMS-HK International Conference, Shenzhen, Guangdong, China (January 3, 2026)
2025 DSI Annual Conference, Orlando, Florida, U.S.A. (November 24, 2025)
2025 Midwest Healthcare Management Conference, UIUC, Illinois, U.S.A. (August 22, 2025)
2025 POMS Annual Conference, Atlanta, Georgia, U.S.A.
2025 Invited Seminars: Old Dominion University
2024 DSI Annual Conference, Phoenix, Arizona, U.S.A.
“De-Sludging High-Friction Frontlines: Designing an AI-Mediated Service Gateway for Mental Health”
2026 POMS Annual Conference, Reno, Nevada, US.A. (May 9, 2026)
2025 DSI Annual Conference, Orlando, Florida, U.S.A. (November 24, 2025)
2025 POMS Annual Conference, Atlanta, Georgia, U.S.A.
2023 Midwest Healthcare Management Workshop, UIUC, 1llinois, U.S.A.
2023 Annual Product and Service Innovation Conference, Park City, Utah, U.S.A.
2022 INFORMS Annual Conference, Indianapolis, Indiana, U.S.A.

“Towards Achieving Mental Health Equity in the Underserved Population: Evaluating the Potential of
Mobile Apps”

2024 Invited Seminars: Auburn University, University of Hawaii — Hilo, University of Illinois — Urbana-
Champaign, University of Houston, The University of New Mexico

2023 Invited Seminars: Indiana University — Indianapolis, Cal Poly Pomona
2023 POMS Annual Conference, Orlando, Florida, U.S.A.
2023 Annual Product and Service Innovation Conference, Park City, Utah, U.S.A.
2022 DSI Annual Conference, Houston, Texas, U.S.A.
2021 INFORMS Annual Conference, Anaheim, California, U.S.A.
2019 Midwest Healthcare Management Workshop, UIUC, Illinois, U.S.A.
“Essays on Digital Technology-Enabled Mental Healthcare Delivery”
2025 DSI Annual Conference, Orlando, Florida, U.S.A. (November 22, 2025; Elwood S. Buffa Doctoral

Dissertation Award competition finalist presentation)
Honors and awards

2025 DSI Elwood S. Buffa Doctoral Dissertation Award, Co-Winner (with Hanu Tyagi)
2023 POMS College of Service Operations Management Best Student Paper, Finalist
Distinguished Student of the 2012-2013 Academic Year of Tsinghua University

Scholarship of Outstanding Student Leader, Tsinghua University

Field service
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Ad hoc reviewing (counts through October 2, 2026)
Manufacturing & Service Operations Management (x1)
Production and Operations Management (x3)
Journal of Operations Management (x1)
Information & Management (x1)
2025 DSI Healthcare Management Track Best Paper Award (x3)
2025 Manufacturing and Service Operations Annual Conference (x1)
2020 Academy of Management Annual Conference (x3)
Conference Service

2026 International Conference on Digital Health and Smart Healthcare Systems, Jinan, Shandong, China
(Organizing Committee Co-Chair)

2026 POMS Annual Conference, POM-Economics Interface Track (Session Chair)

2026 POMS-HK International Conference, Healthcare Operations Track (Session Chair)
2025 DSI Annual Conference, Inclusive Operations and Supply Chains Track (Session Chair)
2025 POMS Annual Conference, POM and Community Track (Session Chair)

2024 DSI Annual Conference, Diversity, Equity, and Inclusion (DEI) Track (Session Chair)
2024 POMS Annual Conference Diversity, Equity, and Inclusion (DEI) Track (Session Chair)

2021 DSI Annual Conference, “Healthcare in Underserved Community” (Session Chair)

College and university service

Strome College of Business Grade Appeal Review Committee, Committee Member, August 29, 2025 -
Present. Serve on an investigative subcommittee supporting fair, impartial, and confidential review of
a student grade appeal.

Business of Medicine Certificate Program, Strome College of Business—EVMS collaboration, Planning
Group Member. Participate in initial program-design discussions; planned teaching in the inaugural
faculty cohort. Anticipated launch: Spring 2027.

Professional memberships

Production and Operations Management Society; Institute for Operations Research and the Manage-
ment Sciences; Decision Sciences Institute

Skills

Languages: English (Fluent); Mandarin Chinese (Fluent); Japanese (Advanced)
Software programs: Stata; MATLAB; R; C++; Python

Updated October 2, 2026.
Typography adapted from Dario Taraborelli’s academic CV template (CC BY-SA 3.0).
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